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Battle gear

APC ad for its 
TravelPower
Case
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Composition of an enterprise
today and tomorrow

Traveling

57%

Office
43%

Today 2006

Today’s iWorkers get 64 times more information than 30 years ago

Today’s iWorkers use on average 10 different devices for business communications

Teleworking

Mobile

Office
56%

Traveling

44%

Multi-site

Mobile

Teleworking

Multi-site
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The valley of 
commodity

The battlefield of 
differentiation

The garden of 
value-added 
services

Options for providers

• Video
• Online gaming
• Web hosting
• E-commerce
• IP VPN

• QoS
• Availability, reliability
• Customer service
• Security
• Ease of use

• IP Transport 
• Operational efficiency

Value 
today

Value 
tomorrow
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Adoption of new technology is slow

Today's networks LifeWorks

50 percent –
wait and see

16 percent – overlay

33 percent – migration
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IP

Data
center

Applications

Data
center

Applications

IP

Data
center

Applications

Mobile workers

Wireless

Hosted system

Data center

Survivable 
media gateways 
(PBX migration)
Standard voice-
enabled router

Our vision grew out of a 
customer relationship

Self-hosted softswitch based on SURPASS hiQ 8000
IT software application on native computing platform
Carrier-class reliability, no single point of failure
Enterprise features, applications and clients
Standards-based (SIP and more)
Highly scalable - to 100,000 users
License mobility
Legacy and IP compatibility

%
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Control is key to
fixed/mobile convergence

UMTS

GPRS

WLAN /
DSL

ISDN, PSTN,
GSM

Internet

Applications
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Project SIMON – opportunity for carriers 
to bring innovative services to the TV

Music

Internet over TV

Video telephony 

Gaming on Demand

Video on Demand

Personalized 
video recorder

Residential 
broadband access

Set-top box, modem, DSLAM, 
QoS, softswitch, DRM, 
application control, system 
integration

Messaging
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Wrap-up

Carrier grade reliability
+ Full enterprise functionality
= LifeWorks

Personal roles
+ Professional roles
= LifeWorks
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Technology deployed today does not 
match paradigm shifts of business

Business

Customer base is key asset

Long investment cycles

Partnership is differentiator

Horizontal structures

Executive/cross-selling

Fragmented 
communication landscape

Technology
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Points of friction between
business and technology

Technology

Proprietary systems, 
subscription to a network

Real-time communication
is an island application

Self-hosted infrastructure

Product related services

Separate carrier and 
enterprise domains

Business

Customer base is key asset

Long investment cycles

Partnership is differentiator

Horizontal structures

Executive/cross-selling
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Points of friction are opportunities

Technology opportunities

On-demand communications

Quality of communication, 
business process efficiency

Open systems, migration, 
modular architectures

Collaboration/presence 
applications

Efficient information 
management, unified domains

Business

Customer base is key asset

Long investment cycles

Partnership is differentiator

Horizontal structures

Executive/cross-selling
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